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Public Accountability Measures 2019/20

Below is a summary of Flintshire’s performance against its targets for the Public Accountability Measures.



Measure Year Performance Performance 
Indicator Trend

Corporate

2018/19 10.50 days ↓
PAM/001 Sickness absence 

2019/20 11.05 days ↓
2018/19 New measure for 2019/20PAM/044 The number of apprentices (excluding teachers) on formal 

recognised apprenticeship schemes within the authority during the year 
per 1,000 employees 2019/20 18.33 New measure for 

2019/20
Education

2018/19 352.2 New measure for 
2018/19PAM/032 Average Capped 9 score for pupils in Year 11

2019/20 347.2 ↓
2018/19 94.6% ↓

PAM/007 Primary attendance
2019/20 95.2% ↑
2018/19 93.7% ↓

PAM/008 Secondary attendance
2019/20 94.6% ↑
2018/19 1.2 New measure for 

2018/19PAM/009 NEET
2019/20 Awaiting data from WG

Housing

2018/19 79.54 ↑PAM/012 Percentage of households successfully prevented from 
becoming homeless 2019/20 81.33 ↑

2018/19 No data collected
PAM/013 Empty private sector houses brought back into use 2019/20 Measure being reviewed 

by WG – due April 2021



Measure Year Performance Performance 
Indicator Trend

2018/19 298.3 days ↓
PAM/015 Disabled facilities grants

2019/20 195.8 days ↑
2018/19 8.7 New measure for 

2018/19PAM/037: Average number of calendar days taken to complete all 
repairs 

2019/20 8 ↑
2018/19 No data collectedPAM/039 Percentage of rent debit lost due to lettable units of permanent 

accommodation being empty during the year 2019/20 2.08 No trend 
available

Streetscene

2018/19 90.9% ↓
PAM/010 Highway cleanliness

2019/20 94.4% ↑
2018/19 New measure for 2019/20

PAM/035 Average number of working days taken to clear fly-tipping 
incidents 2019/20 3.2 days New measure for 

2019/20

2018/19 1.7% ↓
PAM/020 Principal A roads in poor condition

2019/20 2.15% ↓
2018/19 1.4% ↓

PAM/021 B roads in poor condition
2019/20 1.82% ↓
2018/19 5.8% ↓

PAM/022  C roads in poor condition
2019/20 4.95% ↑



Measure Year Performance Performance 
Indicator Trend

Leisure

2018/19 7732.3 ↑
PAM/017 Visits to sport and leisure facilities per 1,000 population

2019/20 9412.9 ↑
Public Protection

2018/19 97.9% ↑
PAM/023 Food establishments – hygiene standards

2019/20 98.1% ↑
Planning

2018/19 77.9% ↓
PAM/018 Planning applications determined within time periods

2019/20 83.5% ↑
2018/19 55% ↓PAM/019 Percentage of appeals against planning application decisions 

dismissed 2019/20 63% ↑


