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Business Plan 2023/24 to 2025/26 – Q3 Update
Governance

Cashflow projections
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Operating Costs
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Key Tasks 

Key:

 Complete
 On target or ahead of schedule
 Commenced but behind schedule
 Not commenced

xN Item added since original business plan

xM Period moved since original business plan due to change of 
plan /circumstances

x Original item where the period has been moved or task 
deleted since original business plan

Governance Tasks
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Governance Task Descriptions

G1: Committee and Board Knowledge and Skills

What is it?

The Fund has put into place a Knowledge and Skills Policy which covers members of the Pension Fund 
Committee, members of the Pension Board and Senior Officers. The ultimate aim of this policy is to ensure 
that those responsible for the management, delivery and governance and decision making in the Clwyd 
Pension Fund have the appropriate levels of knowledge and skills. 

Induction training is completed by all new members at the beginning of their role, with the most recent 
round of induction training taking place over the summer and autumn of 2022 for new members of the 
Pension Fund Committee.

A key element of delivering the Knowledge and Skills Policy objectives is ensuring that the level of 
knowledge and skills is monitored, and gaps in knowledge or skills are determined. We will do this in a 
number of ways:

 We will carry out a training needs analysis for the members of the Pension Fund Committee and 
Pension Board customised appropriately to the key areas in which they should be proficient (including 
the CIPFA competencies).  This or an alternative questionnaire will also include questions relating to 
relevant skills.  

 We will regularly ask Pension Fund Committee members and Pension Board members to highlight 
training needs.

 We will monitor attendance at training and events to ensure any lack of attendance is followed-up.

The output from these will be key in updating the Clwyd Pension Fund Training Plan.

Now that the induction training for the new members of the Pension Fund Committee is complete, a training 
needs analysis will be carried out and the Fund’s training plan will be adapted accordingly.

Timescales and Stages

Conduct a training needs analysis for Pension Fund Committee 
members, Pension Board members and for Senior Officers

2023/24 Q1 

Consider the training plan and schedule key sessions where gaps in 
knowledge are highlighted

2023/24 Q1 to Q2

Resource and Budget Implications

It is expected this will mainly involve the Head of Clwyd Pension Fund and the Independent Adviser.  
Estimated costs are included in the budget. 
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G3: Review against TPR new General Code

What is it?

The Pensions Regulator (TPR) is expected to introduce a new code of practice (to be called the “General 
Code”) in 2023 with expectations that this will be laid in Parliament in April and come into force shortly after.  
The first iteration of the new General Code will include Code of Practice No.14 (the relevant Code for Public 
Service Pension Schemes) as part of the merger of 10 of the 15 codes currently in place. This is expected to 
result in changes to the requirements placed on Public Service Pension Schemes, including the LGPS.  Once 
the code has been laid before parliament, work will be undertaken to review whether the Fund complies 
with the requirements within the new General Code.  After the initial review, ongoing compliance checks 
will be carried out on a regular basis.   

Timescales and Stages 

Start reporting the Fund's compliance and activity against the new 
General Code from TPR 

2023/24 Q1 to Q3 

Resource and Budget Implications

This work will be performed by the Deputy Head of Clwyd Pension Fund and Pensions Administration 
Manager working with the Independent Adviser.  Estimated costs of the review are included within the 
budgets shown.

G4: Ongoing developments in business continuity arrangements including managing cyber risk

What is it?

The Fund has been carrying out a fundamental review of their business continuity arrangements, which has 
included developing their cyber resilience given that cybercrime is a key risk to the Fund.  Whilst the focus 
of the last few years has been developing new or enhanced ongoing internal controls, as this development 
is largely complete, the key focus for the next few years will be ensuring this has become embedded within 
the Fund’s business as usual activities. In order to ensure that this can become business as usual there are 
some key areas where further work is required including: 

 developing a Fund specific cybercrime incident response plan in partnership with FCC.
 documenting processes where gaps were identified as part of the Business Impact Analysis and 

developing a plan for further staff training.   
 creating a testing schedule (covering both general business incidents as well as cyber-attacks).

Timescales and Stages 

Produce a cyber incident response plan 2023/24 Q1 to Q2

Develop Testing Schedule 2023/24 Q2 to Q3

Finalise schedule of cybercrime resilience testing for suppliers: already 
commenced

2023/24 Q1
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Document key processes (where not already documented): already 
commenced

2023/24 Q1 to Q2

Identify ongoing officer training needs and produce a training schedule: 
subject to recruitment: already commenced

2023/24 Q1 to Q2 

Resource and Budget Implications

To be led by the Deputy Head of Clwyd Pension Fund and the Pensions Administration Manager with input 
from the Head of Clwyd Pension Fund and guidance from the Independent Adviser.  All expected costs are 
included within the existing budgets.  

G5: Succession Planning and Ongoing Resource requirements

What is it?

The Fund is aware of a number of senior members of staff who are approaching retirement age or have plans 
to retire over the next two to five years.  In order for the Fund to continue to offer the current levels of 
service and meet their statutory requirements, it is important that suitable succession plans are in place to 
ensure these roles can be filled with individuals who have the appropriate level of expertise and skills.

Further, there has been and continues to be quite significant increases in the Fund’s work, mainly due to 
national changes such as McCloud, National Pensions Dashboard, back–dated pay awards and TCFD.  Some 
of the increases in workloads are temporary, but in many there are longer term implications.  In addition, 
there appears to be an increase in the amount of administration case work in certain areas, such as the 
number of deferred members deciding to take payment of their benefits.  This is being investigated further 
to try to forecast likely future case workloads. 

In the short term, officers have increased the establishment with temporary members of staff with contracts 
that are due to cease in March 2024, and the temporary resource needs will continue to be monitored.  

Longer term, work is being carried out to consider the resource requirements and whether any changes 
should be made to the team structure.  This may include creating a project team within the Administration 
Team as a potential solution to assist with peaks in workload whilst also ensuring that external factors and 
ad-hoc projects do not impact on business as usual.  In the meantime, it is proposed that a new temporary 
position of Principal Pensions Officer – Projects is created to assist in managing projects until the new team 
structure is determined.

This will also prepare the Fund to put in place the Workforce Policy that is to be introduced as part of the 
government’s response to the Good Governance review (see next point).

Timescales and Stages

Consider the roles that are most at risk and ensure succession planning is 
in place: already commenced 2023/24 Q1 to Q2

Forecast future levels of work and consider if any further recruitment is 
required: already commenced 2023/24 Q1 to Q2

Develop proposed changes to resources and team structure 2023/24 Q3 to Q4
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Resource and Budget Implications

To be led by the Pensions Administration Manager and Deputy Head of Clwyd Pension Fund in relation to 
their respective teams, with input from the Head of Clwyd Pension Fund and the Independent Adviser.  All 
expected costs are included within the existing budgets including provision for a temporary Principal 
Pensions Officer – Projects until 31 March 2024.  

G6: Implement government changes relating to outcome of Scheme Advisory Board good 
governance review

What is it?

The national LGPS Scheme Advisory Board (SAB) carried out a project which considered the structure of LGPS 
pension funds and their relation to the Host Authority. This review then evolved to focus on the elements of 
good governance aiming to ensure those responsible for managing funds met best practice. A number of 
recommendations were made including ensuring appropriate conflicts of interest management, knowledge 
and skills and having a designated LGPS lead officer in each administering authority. 

In 2021 the SAB made a number of formal recommendations to DLUHC, including the request for DLUHC to 
issue statutory guidance relating to the areas of best practice identified by the project.  SAB may also issue 
guidance in due course.  The DLUHC consultation on draft regulations and statutory guidance has been 
delayed due to other national priorities.  It is currently expected that this will be issued during 2023/24.  
DLUHC has announced that it also intends to require funds to put in place a Workforce Policy as part of the 
requirements.

Timescales and Stages 

Respond to DLUHC consultation 
2023/24 Q2 to Q3 
(estimated)

Expected period to review existing arrangements against new statutory 
guidance and/or guidance

2023/24 Q4 and 
2024/25  (estimated)

Resource and Budget Implications
Estimated costs for this work are included within this year's budget although costs are uncertain at this time 
and may vary depending on the final guidance and requirements.  It is expected this will mainly involve the 
Head of Clwyd Pension Fund taking advice from the Independent Adviser.  
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G7: Review of Governance Related Policies

What is it?

The Fund has several policies focussing on the good governance of the Fund, all of which are subject to a 
fundamental review, usually at least every three years.  The policies that is due for review in 2023/24 are 
Risk Policy and Business Continuity Policy.  

Timescales and Stages 

Policy Last reviewed Next review due
Timescales for 
review work

Risk Policy October 2020 October 2023 2023/24 Q3

Business Continuity Policy March 2021 March 2024 2023/24 Q4

Conflicts of Interest Policy September 2021 September 2024 2024/25

Knowledge and Skills 
Policy

September 2021 September 2024 2024/25

Procedure for Recording 
and Reporting Breaches 
of the Law

March 2022 March 2025 2024/25

Cyber Strategy March 2022 March 2025 2024/25

Governance Policy and 
Compliance Statement

November 2022 November 2025
2025/26

Fraud Policy March 2023 (expected) March 2026 2025/26

Resource and Budget Implications

It is expected this will mainly led by the Head of Clwyd Pension Fund taking advice from the Independent 
Adviser.  Estimated costs are included in the budget. 


